
¶ Sent multiple celebratory emails 

to nursing staff, along with trivia 

quiz.  

¶ Contacted two local elementary 

schools and made arrangements 

for nursing staff volunteers to 

give children gift bags. Angie ob-

tained free nursing coloring 

books from national nursing sites 

and personally bought nursing 

related items to put in the bags.  

Statf read òI Want to be a 

Nurseó to the children as a fu-

ture nurse recruitment initiative, 

and donated the reading books 

to each classroom.  

¶ Wrote an article for DHBDS to 

recognize SWVMHI in a positive 

manner.  

¶ Wrote an article that was pub-

lished in the Smyth County News,  

reflecting positively on mental 

health nursing and our employ-

ees. 

¶ Contacted a TV news show that 

provided positive publicity.  

 

Earlier this year in a nursing staff 

survey, and also in an exit inter-

view, the nursing department re-

ceived feedback that nursing staff 

were unhappy about not celebrat-

ing nursing week last year.  During 

and following this yearõs celebra-

tion, there were many comments 

reflecting appreciation.  It turned 

out to be amazing and morale-

building. 

 

Freddy Rouse, 

Housekeeper  

 
Freddy  performs all of 

his duties at an exemplary level on 

a regular basis.  Keeping the Geri-

Employees of the Quarter  

 

I am pleased to highlight our 

most recent Employees of the 

Quarter.    

 
Angela Routh,  

Unit Nurse  

Coordinator, ERS  

 
Angie was the 

òMasteró behind this 

yearõs Nursing Week 

celebration, with the theme, òBody, 

Mind, and Spirit.ó   While the Nurse 

Manager team made a decision to 

celebrate it this year, the original 

intent was just do a token gift and a 

food event.   With Angieõs enthusi-

asm, hard work, persistence, and 

team building, it turned into a week-

long special occasion.  Angie was the 

organizer and the leader, while other 

Nurse Managers assisted on particu-

lar projects.    Angie personally:  

¶ Created the daily theme and took 

pictures each day, posting them on 

social media to promote a sense of 

fun, recognition, and team building.  

¶ Ensure that the flannel òFlorence 

Nightingaleó badges with a red 

cross were handmade and then 

worn by staff to reflect the nursing 

heritage.  

¶ Personally purchased materials and 

framed òWall of Praiseó bulletin 

boards on each unit/ward/SNC 

Office.  

¶ Created and distributed a colorful 

schedule and memo for each day.  

¶ Solicited volunteers and project 

coordinators for specific parts of 

the weekõs celebration.  
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atric Ward clean is no easy 

task, and Freddy routinely goes 

above and beyond what is ex-

pected of him, as far as house-

keeping duties are concerns.  

The Ward is always in òship 

shape,ó and Freddy works dili-

gently to keep it that way.  He 

frequently assists nursing staff 

during busy times on the Ward 

by handing out and taking up 

dinner trays.  He is always kind, 

courteous, and friendly when 

interacting with the individuals 

we serve.  Freddy often boosts 

employee morale by bringing 

food for his coworkers to en-

joy and can often be seen hand-

ing a piece of candy to a 

stressed-out nursing employee 

in an effort to make his or her 

day a little better.  Freddyõs 

strong work ethic is a common 

topic of discussion among 

coworkers and many would 

love to see him recognized for 

all he contributes to our work-

place.  

 

 

Tanya Owens, 

PCT, ERS 

 
Tanya has perfect 

attendance since 

transferring to 

ERS third shift in August, 2014.  

She is always punctual and 

ready to work.  Tanyaõs  job 

performance is exceptional in 

all aspects.  She even volun-

teers for overtime shifts in 

addition to her regular work 

 

Hidden  

 There is a school bus 

on every page in this 

edition, just like the 

one pictured here.  

Can you find all of 

them?    

 

 

Continued on page 2 
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schedule and committed overtime.   

She remains calm and level-headed in 

stressful situations and maintains a 

positive attitude with peers and the 

individuals we serve at all times.  

 

Tanya has built rapport with many of 

the individuals served on all of ERS 

due to her positive and therapeutic 

demeanor and her familiarity with our 

individualsõ needs.  She uses this rap-

port to motivate the individuals to 

comply with necessary activities that 

the individuals generally donõt like to 

do.  For example, she is good at con-

vincing individuals to get lab draws 

completed and changing their linens.  

Her success with positive interactions 

with the individuals is in part related 

to the fact that she is consistently at 

work as scheduled, and the individuals 

recognize her as someone who is here 

to help them and care for their needs.   

 

Tanyaõs career at SWVMHI is com-

mendable because of her consistent 

and exceptional service to the facility 

and its individuals.  She has a produc-

tive effect on SWVMHIõs Mission, Vi-

sion, and Values. 

 

Shelly Jones, Ward 

Clerk/CNA, Geriat-

rics  

 

Shelly is very efficient in 

her role as Ward Clerk/

CNA.  On the high- 

acuity Geriatric Unit 

with census averaging over capacity 

for the first quarter of 2017, she pro-

vides a variety of services in her role.  

When Shelly arrives to work as sched-

uled at 0815, she is often on the as-

signment sheet to provide direct pa-

tient care during the dayshift to meet 

staffing needs and safe delivery of care.  

She makes accommodations in her 

routine as Ward Clerk to ensure both 

duties for the day are completed.  

When not on the assignment sheet, 

Shelly routinely assists patients with 

their requests for food/drink in an ap-

propriate manner and she assists staff in 

providing personal care to individuals as 

needed.  Shelly does this on her own 

initiative.  The nursing staff are very 

appreciative of Shellyõs òextra hand.ó   

 

Shelly looks above and beyond her rou-

tine role as Ward Clerk to ensure the 

Geriatric Unit is in compliance with 

CMS, TJC, and OIG standards.  In Janu-

ary, Shelly was performing routine pa-

per filing in records due to the hybrid 

filing system, when she noted DNR 

forms not on records.  Shelly inde-

pendently verified the individualõs DNR 

status via OneMind, contacted HIM for 

forms not be found, and made contact 

with last location of the patient (i.e., a 

hospital or ALF) for possible DNR 

forms.  Shelly informed her supervisor 

of the issue and her problem solving.  

Shelly contacted a CSB representative 

who visits the unit regularly to bring 

one located DNR form from the ALF.  

Regarding two other missing DNR 

forms, Shelly prepared and presented 

to the psychiatrist to complete.   

 

Environmental Rounds were conducted 

on January 31, 2017, with numerous 

issues needing addressed such as stor-

age, cleanliness, and safety.  These were 

brought to the UNCõs attention.  Shelly 

was informed of the issues and went 

right to work on this task.  Shelly com-

pleted an òoverhauló of the Geriatric 

Treatment  Room and Ward K Storage 

Room.  Shelly completed the extra as-

signment while performing her required 

daily duties.   

 

Shelly provided much assistance to the 

CMS surveyors on February 8 and 9 

during the Geriatric unannounced Med-

icaid survey.  She gathered information 

From the Director, continued 
for forms, provided copies upon re-

quest, and provided direct patient 

care services.  

 

During the unannounced Joint Com-

mission survey on March 13 to 15, 

Shelly ensured that the organization 

and cleanliness of the nursing station 

and other areas were in compliance.  

 

Shelly provides CPR instruction as 

scheduled (January and April).  She 

also attended the TOVA instructor 

class in May.  She continues to pursue 

the DSA career pathway on her own 

initiative. 

 

Shelly routinely demonstrates leader-

ship, self-initiative, effective communi-

cation, and problem solving skills.  

Her ability to multi-task, organize, 

and prioritize tasks is exceptional and 

does not go unnoticed.  She definitely 

goes above and beyond expectations! 

 

Congratulations to Angie, 

Freddy, Tanya, and Shelly 

our most recent Employee of 

the Quarter!!! 
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until your August 16, 2017, check.   

Therefore, the check you receive on 

August 16 will be lower than your Au-

gust 1 check and the August 16 check 

will be an accurate representation of 

your future check amounts.   

 

September 10, 2017, Salary In-

creases for employees in certain 

high turnover jobs ð The base sala-

ries of eligible employees in the fol-

lowing high turnover roles will be in-

creased by two percent effective Sep-

tember 10, 2017, in addition to the 

pay action described above.  All em-

ployees in these roles who are em-

ployed in salaried positions as of June 

10, 2017, with a performance rating of 

òContributoró or higher on the most 

recent evaluation, are eligible for this 

additional two percent salary increase: 

 

¶ Direct Service Associate I   

(SWVMHI has no DSA I positions) 

¶ Direct Service Associate II (PCT, 

LPCT, Escort Driver) 

¶ Direct Service Associate III 

(Pharmacy Tech, Recreation, Ed-

ucation, Vocational, and Wellness 

Rehab Specialists, Service Care 

Specialist, Geriatric Mental 

Health Specialist, Treatment 

Team Care Specialist) 

¶ Housekeeping and/or Apparel 

Worker I (Housekeeper, Laundry 

Worker)  

¶ Licensed Practical Nurse (LPN) 

¶ Registered Nurse (RN I) 

¶ Registered Nurse II/Nurse Practi-

tioner I/Physicianõs Assistant 

(RNCA, Team Nurse) 

¶ Therapy Assistant/Therapist I 

(Rehab Resource Coordinator, 

Physical Therapy Assistant) 

¶ Therapist II (Recreation Rehab 

Coordinator, Rehab Resource 

Coordinator Sr., Wellness Rehab 

Coordinator, Education Rehab 

Coordinator) 

 

Please contact a Human Resource 

staff member at Extension 204 if you 

have questions concerning this infor-

mation.   

 

~ Joey C. Sword, PHR 

Human Resource Manage r  

 

~ Melissa Castle, CPA  

Fiscal Director  

DHRM issued the Fiscal Year 2018 Au-

thorizations and Compensation Activi-

ties with the following compensation 

changes authorized in Chapter 836 of 

the 2017 Acts of Assembly.  The gen-

eral salary increase was effective on July 

10, 2017, (to be reflected on the Au-

gust 1 check), and the salary increase 

for those in designated high turnover 

jobs will be effective on September 10, 

2017. 

 

July 10, 2017, Salary Increases ð All 

full- or part-time classified employees in 

salaried positions as of April 10, 2017, 

with a performance rating of 

òContributoró or higher on the most 

recent evaluation, are eligible for a 

three percent increase. The minimum 

of each salary band in the classified sala-

ry structure is being increased by three 

percent at the minimum and three per-

cent plus $6,793 at the maximum.  All 

eligible P-14 wage employees also quali-

fy for the three percent increase effec-

tive July 10, 2017.     

 

Please note that the higher annual sala-

ry will result in an increase in all payroll 

tax withholdings and other salary-based 

withholdings, such as retirement.   Be-

cause the increase is effective in the 

middle of the month, increased deduc-

tions related to the three percent for 

you retirement will not be deducted 

Please be on the lookout 

for additional information 

about this event in the 

next few weeks.    Ques-

tions can be directed to 

Ginny Moorer-Shields, 

Training Coordinator by 

calling Extension 168. 

Pay Raises 
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Thank you to each of you who 

have made the second quarter of 

our Wellness at SWVMHI Initiative 

a huge success!!!  
 

Financial Wellness Dimension 

recap:  

 

 Financial Goals on Paper Dollars ð 

about 100 participants so faré

we are still collecting these and 

they will be hung with the puz-

zle pieces in the L Hallway. 

 CAIs and movies on the ward ð 

over 75 participants and lots of 

learning about practicing finan-

cial wellness. 

 

 In-person events including the 

EAP workshop, Employee Benefits 

Fair, meeting with the VRS Repre-

sentative, and the Financial Well-

ness:  It Just Makes Cents Event 

ð over 100 participants and 

lots of fun and education about 

being financially well. 

 

 Many staff and individuals dis-
cussed and practiced financial 

wellness with events on the 

wards and in groups as well. 

 

As promised we have drawn 3 

winners from the names of those 

whoõve participated in any of the 

activities.  

 

Financial Wellness Recap 

In the last edition, we ran an article about several of our PCTs who recently graduated from Wytheville Communi-

ty College in the  DSP Career Pathway program, with Career Studies Certificate in Human Services.   Below are 

three individual photos from the college that we received after the publication of the July edition.  Again, congratu-

lations to all our DSP Participants!  

Winners are:  

 

* Elizabeth Pennington-Parks, 

Nursing 

* Melissa Paschal, Nursing 

* Melanie Smith, Rehab 

 

Congratulations!   You can 

pick your prizes up Human Re-

sources.  

 

We are looking forward to much 

more fun and learning together as 

we explore our next dimension: 

Emotional Wellness .  More in-

formation about Emotion Wellness 

can be found on page 4 of this edi-

tion.   

 

 
~ Ginny Moorer -Shields, M.A.Ed.  

Training and Development  

Coordinator  

Dr. Sprinkle and Janice Morris, 

LPCT (Janice is the Lead PCT on 

Ward EF, 3rd shift). 

Dr. Sprinkle and Miranda Cowan, 

PCT (Miranda works on Ward EF, 

1st shift).  

Dr. Sprinkle and Jessica Caudell, 

PCT (Jessica works on Ward 

EF, 1st shift). D
S
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Coping with Life and   

Creating Satisfying        

Relationships  
 

During this quarter 

(July, August, and 

September), we will 

be focusing on the 

Emotional Dimen-

sion of SAMSHAõs 

Eight Dimensions of Wellness at 

SWVMHI as on ongoing part of our 

Wellness Initiative.  
 

Scheduled Events:  

Attendance at any of these events 

and completion of the CAI will qualify 

participants to be in the prize drawing 

at the end of the quarter. 

 

August 8 ð EAP Workshop: 

Emotional Intelligence ð 0730 

to 0830 hours AND 1100 to1200 

hours in the Dogwood Room of 

the B Building.   

 

****Emotional Intelligence****  

 

The #1 issue in corporate America 

is communication. It is also the #1 

reason why relationships fail. This 

interactive seminar will help you 

rethink your place in, and commit-

ment to, your life. Whether dealing 

with lifeõs most unthinkable atroci-

ties, conflicts or communication 

breakdowns, the buck stops with 

you. With greater emotional intelli-

gence, you can meet life every step 

of the way. Learn to navigate tricky 

waters that lead to more produc-

tive and fulfilling lives professionally 

and personally. Make a plan of ac-

tion to become a better parent, 

partner, colleague and leader.  Start 

here, start now, with this dynamic, 

hands-on, humor-filled seminar. 

 

Emotional Wellness CAI:  

 ò2017 Emotional Dimension - 

SWVMHI Wellness Initia-

tiveó (this is the exact title). 

 

Emotional Wellness movies: (to 

watch on your own or on the wards) 

 

§ What About Bob? 

§ As Good As it Gets 
§ A Beautiful Mind 

§ Inside Out 

§ Rabbit Hole 

§ The Kingõs Speech 

§ Ordinary People 

§ Groundhog Day 

§ Good Will Hunting 

§ The Secret Life of Walter Mitty 

§ Ferris Buellerõs Day Off 

§ Finding Neverland 

§ Baby Boom 

 

Emotional Wellness Event:  

Thursday, September 21 in the 

Gymnasium Auditorium from 

1330 to 1500 Celebrating Emo-

tional Wellness with Fun, Food, and 

Fellowship. 

 

If you have any questions or sugges-

tions, please let me or one of the 

members of the CLC committee 

know. 

 

Thank you.   

 

 
~ Becky Sparger, Ginny Moorer, 

and the CLC Committee  

Emotional Wellness 
August has ar-

rived.   And in 

our area, that 

means children 

are heading back 

to school.   The 

first day back will vary from coun-

ty to county, but in general, most 

schools in our area start back the 

second week of  August.    

 

Please be mindful of this as you 

make your morning drive into 

work, as there will be more chil-

dren on the roads, as well school 

buses, as well as increased traffic, 

especially around schools.    

 

As a reminder, Virginia Code § 

46.2-859, Passing a stopped 

school bus; prima facie evi-

dence, states that, òA person 

driving a motor vehicle shall stop 

such vehicle when approaching, 

from any direction, any school bus 

that is stopped on any highway, 

private road, or school driveway 

for the purpose of taking on or 

discharging children, the elderly, 

or mentally or physically handi-

capped persons, and shall remain 

stopped until all the persons are 

clear of the highway, private road, 

or school driveway and the bus is 

put in motion; any person violating 

the foregoing is guilty of reckless 

driving. The driver of a vehicle, 

however, need not stop when ap-

proaching a school bus if the 

school bus is stopped on the oth-

er roadway of a divided highway, 

on an access road, or on a drive-

way when the other roadway, ac-

cess road, or driveway is separat-

ed from the roadway on which he 

is driving by a physical barrier or 

an unpaved area.   

 

Please help keep our areaõs chil-

dren safe as they return to school 

this year.   
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Make plans to engage with Human 

Resources during National Retire-

ment Security Week (NRSW), Oc-

tober 15ñ21, 2017.  Saving for 

retirement is important at every 

age.  This week provides an oppor-

tunity for employees to revisit their 

personal retirement goals and de-

termine if they are on track in es-

tablishing a secure future for them-

selves.  

 

Here are some resources to help 

ensure your support of NSRW is a 

success:  
 

¶ Refer to VRSõ Education and 

Counseling webpage for a com-

plete schedul4e of live and rec-

orded presentations on retire-

ment planning and VRS benefits.  

 

¶ Contact VRS Member Education 

and Outreach to discuss bene-

fits.   

 

¶ The September Employer Up-

date will feature more resources 

to help support NSRW ñ be on 

the lookout for something on 

this soon.  

 

As always, should you have any 

questions regarding your retirement 

plan or benefits, you should contact 

any member of the Human Re-
sources Team by calling Ext. 204.   

 

~ http://www.varetire.org/ 

 

MONTHLY PATIENT 

CENSUS 

 

June 2017 

Admissions  86   

Discharges  92   

Passes  14  

Average  Daily Census  

 166 

 

 July 2017 

Admissions  85  

Discharges  78   

Passes  20 

Average  Daily Census  

 163 

If you saw a heat 
wave, would you 

wave back?  

 National Retirement Security Week

 Blood Drive Success  

Thank you to everyone who sup-

ported our recent blood drives 

held July 26 and August 29, 

2017.    

Your efforts have always been 

greatly appreciated.  Your sup-

port of the community blood 

program will go a long way to-

wards replenishing blood sup-

plies, and ultimately saving lives.  

 

For information regarding up-

coming blood drives, please 

contact Ginny Moorer-Shields at 

Extension 168 or Becky Sparger 

at Extension 169.  

 

 

~ Ginny Moorer -Shields, M.A.,Ed. 
Training and Development  

Coordinator   

http://www.varetire.org/

